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SUMMARY OF QUALIFICATIONS 
Seventeen years’ of professional experience in public affairs.  Areas of expertise include employment 
discrimination, regulatory and legislative affairs, and program development. 

• Developed employment policies as well as advised and trained corporation on labor, equal 
employment and benefits issues 

• Drafted and negotiated contracts for commercial, corporate and employment matters 
• Provided training on labor, equal employment and benefits issues 
• Conducted research and analysis on antitrust and regulatory cases for the communication industry 
• Managed large caseload, with emphasis in the areas of employment, utilities, insurance and bank 

fraud 
• Worked on special project with interdisciplinary group of state legislators to develop an 

interdisciplinary analysis of government regulations 
• Arranged seminars and meetings related to unemployment insurance and regulatory reform 
• Represented consumers in state administrative rate settings and policy proceedings concerning the 

telecommunications and energy industries 
  

PROFESSIONAL EXPERIENCE 
Consumer Affairs Director, Indiana Attorney General, Indianapolis, IN          April 1990 - Present 
Assistant Director, Amax Coal Industries, Inc., Indianapolis, IN                          June 1983 - April 1990 
Research Associate, River Charles Associates, Fort Wayne, IN                           May 1981 - June 1983 

 
 

EDUCATION 
Indiana University School of Law - Indianapolis 
Juris Doctorate, Anticipated December 2001 (evening division) 
GPA 3.23/4.00, Class Rank 85/269, Top 33% 

• Pro Bono Volunteer, Protective Order Pro Bono Project of Greater Indianapolis, Inc. 
• Participant, Moot Court Competition 

 
Butler University, Indianapolis, IN 
Bachelor of Science in Business, Cum Laude, May 1981 
GPA 3.56/4.00 

• President, Women in Business 
• Member, Dean’s Advisory Board 

 
                                                                                                       

COMMUNITY INVOLVEMENT 
• Junior League of Indianapolis, 1987 - present 
• Near Northside Neighborhood Association Board of Directors, 1994-96 
• Butler University Alumni Association, 1990-93 


